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Level Completion Certificate cJ IJ 3! R

This is to certify that: EDRAAK

Lyayn Hilal Al-Matrafi

Successfully completed M
Problem Solving & Decision Making Skills Dr. Suhail Jouaneh
In the course, the student learned how to develop problem-solving
and decision-making skills by clarifying the concept of problems
and the mechanism of describing and identifying them. The course
also provided a detailed presentation of the three stages of prob-
lem solving and how to apply the steps in each stage with the need
to identify the different tools that contribute to solving problems
and thinking creatively and How to make the right decisions by (2)
hours of training and interactive.
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